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Climateand health emergencieare global crises that have devastating effectpeople and
economies around the world. Companiesstrethink their priorities, take bold strides to achiey
ambitious 1.8C targets and build lorigrm businessresiliency. Businesses withstrong
fundamentals and sustainable business modedtand a better chance to recover from
environmental, financial, and social disruptions

In some ways, the@/IB19 crisis has becometast run for the sustainability agendgobally

Environmental, social and governance (ESG) factors havepbeeularly influentiakt the

midyear mark, aglobalinvestors pivot to conscious investing especially after the outbFeak.
instance,14 out of 17 ES@cussed exchangeaded funds outperformed the S&P500 from 1
January to 15 May 2020, according to S&P Global market Intelligdoceingstarreported that
24 out of its 26sustainable index funds outperformed their closest conventional counterpd
since the onset of COVID2 Blackock, Allianz, Invescand MSCI reported that their ESG
portfoliosoutperformednon-sustainablgeersin the recentmarket downturr?

Under new challenging business conditioris5 [ Q& f 2y 34 (i | yiRkskrafedic £S5
integration for over 25 yealsms proverihat our consisteneefforts in driving sustainable practice
is not just the right thing to do, but also geodbusiness.

We havaemained committed to fighting climate emergeiepoth goodandchallenging times
Thefour pillarsg Integration, Innovation, Investment and Impattat have underpinned our ES(
strategyput us in a better position to recover strongBuring the COVHIO crisis, the topic of
sustainability and ESG integration has propelled to the top of most co@ntrigsy R O 2
agendasCDL has not sl@sdown in our thought leadership and advocacy, using digital platfo
proactively to expand our outreach beyond our shores.

Despite earlier stagt-home restrictions due to the COVIB pandemic, theSingapore
Sustainability Acadey (SSA) has continued promoting sustainable lifestyle practices and out]
efforts through various virtual workshops. Under the new Virtual SSA platfdrashosted a

series of sustainabiliielated talks and sessions thatk free and open to the public.
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1 https://www.pionline.com/esg/esfundsoutperformingsp-500-year

2 https://www.morningstar.com/articles/976361/sustainaffimdsweatherthe-first-quarter-better-than-conventionaffunds

3 https://www.bloombergquint.com/markets/blackrog&ins-allianzinvescesayingesgfundsoutperformed



https://www.facebook.com/CDLsustainability/
https://www.pionline.com/esg/esg-funds-outperforming-sp-500-year
https://www.morningstar.com/articles/976361/sustainable-funds-weather-the-first-quarter-better-than-conventional-funds
https://www.bloombergquint.com/markets/blackrock-joins-allianz-invesco-saying-esg-funds-outperformed
https://cdlonline.sharepoint.com/CSR/Documents/Q1%202020/linked.com/company/cdlsustainability

Beyondthe SSEDIf I dzy OKSR a! ¢ K2dzal yR ¢ NB S jastafeNgagerdantitiBtivedviyed ENRayted §380 treésl &
in Indonesia and the Philippinds the leaelp to World Environment Day 2020DL and the National Library Board jointly orgarisdTree
| 2dzaSQa 902 { dfa hidiedtd dromgtedfamily2bgnidliSydhiiough storytelling durthe circuit breaker period.

The reopening of businesses and economies underpins optimism andrhapeautious manneEnsuringthe health and safety of our
communities when people interact in public agaiour top priority. As Singapore heatlswvards a new normab contain COVHR9, CDLltakes

the implementation of mandatory Safe Management Measures seriously and cofmedgaent checks across all our 13 managed properties.
We have in placeobust action plasto upkeep the cleanliness and hygiestandards beyond the pandemic.

As awareness of climate change and sustainability continues to grow in the new normal, the demand for sustainableduigiastmpmever
been more prevalent. Given the disruptionased by the pandemic, we need to take greater action to build a larger ecosystem that is committed
to changing the climate, for a more resilient future.

Esther An
Editor
CDL Chief Sustainability Office
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CDL FUTURE VALUE 2030 GOALS, TARGETS AND PROGRESS

Progress Tracking

OO Meeting interim targets, maintain performance towards meeting 2030 targets

@lvle Falling short ointerim target for one year, review current practices

®O0O Falling short of interim target for more than two years, review and revise targets (if necessary)
FUTURE VALUE 2030 TARGETS INTERIM 2020 FY202@2 PERFORMANCE
2030 GOALS ANNUAL TARGETS
Goal 1: Building | Achieve Green Mark 0 85% OO @ 85% achieved
Sustainable certificationfor 90%of CDL
Cities and owned and/or managed
Communities buildings

g o Maintain100%tenant Achievel 0% OO @ 100% maintained

participation in CDL Green
Lease Partnership

12 RESPONSIBE
: Programme

Doubleits commitment to Average of two innovation]y Data will be reported at
adopt innovations and or new technology end of the year
technology of green buildind adoptions per year

Doubleresources devoted td & 100trainingprogrammes| © O @ 50eventscomprising
advocacy of sustainability | and events held in the SS4 12trainingsand38events
practices, stakeholder per year
engagement and capacity
building

Goal 2: Reducing Achieve sciencbased target] 36%reduction OO @ 45%reduction
Environmental | of reducing carbon emissiof
Impact intensity by59%from 2007
levelg

I
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Asset Management (AM)
Office & Industridl*

Reduce energy use intensit
by 45%from 2007 levels

Reduce water use intensity
by 50%from 2007 levefs

Reduce waste intensity by
16%from 2016 levels

Energy use intensity:
37%reduction

Water use intensity:
46%reduction

Waste intensity:
14%reduction

OO @ Energy use intensity:
47%reduction

OO @ Water use intensity:
55%reduction

OO @ Waste intensity:
14%reduction

Asset Management (AM)
Retaff:

Reduce energy use intensit]

by 18%from baseline yeér

Reduce water use intensity
by 9%from baseline yeér

Reduce waste intensity
by 12%from 2016 levefs

Energy use intensity:

13%reduction

Water use intensity:
8%reduction

Waste intensity:
11%reduction

OO @ Energy use intensity:
26%reduction

CO@ Water use intensity:
32%reduction

O O @ Waste intensity:
20%reduction

Corporate Office:
Reduce energy use intensit
by 31%from 2007 levels

Energy use intensity:

28%reduction

OC@® Energy use intensity:
38%reduction

Property Development (PD)
Achieve an energy use
intensity 0f95 kWh/n?

Achieve a water use intensi|
of 0.60 n¥/m?

Achieve a waste intensity
of 30 kg/n?

Energy use intensfty
U 105 kWh/nt

Water use intensify
U 1.75 n#/m?

Waste intensit§;
U 50 kg/n?

OO @ Energy use intensity:
81.4kWh/ny

C O @ Water use intensity:
1.4m3/m?

OO @ Waste intensity:
29.3kg/n?

Ensurel00%of appointed
suppliers are certified by
recognised EHS standards

G 75%of suppliers
appointed by AM;

100% of main contractors
andd 75%of consultants

appointed by PD

Data will be reported at end of
the year.

Reduce embodied carbon o
building materials b24%
compared to their
conventional equivalents

7%reduction for new

projects awarded from

2018 onwards

Performance is on track to me
target. Data will be reported a
end of 2021 when projects
obtain TOP.

Goal 3: Ensuring
Fair, Safe and

Inclusive

Maintainzerocorruption
and fraud incidents across
/| 5[] Qa O2NB 2

Zero

OOC@ Zerocorruption and
fraudincident




Workplace Maintainzerofatality across | Zero CO@ Zerofatality
T suppliers in Singapore
i | >
Maintainzerooccupational | Zero O O@ Zerooccupational
RAaSIFAS | ONER disease
operations and direct
suppliers in Singapore
Maintain aMajor Injury Rate| U 17.5 OO ® ZeroMajor IR
(Major IRjof 10.0
Maintain aMinor Injury Rate| U 361 OO @ 47.5Minor IR
(Minor IRj of 250
Notes:

* Due to decreased building operatiahsingthe COVIEL9 circuit breakeperiod there is anarkedimprovement inthe environmental

performancean 1H202Q We will continue monitorg performance as buildings gradually ramp up operations towards the end of the year.

Y t£OdA FGiSR 61FraSR 2y 2 2F G201t 3INRaa TFf 2 2adbfthtliBdvioudht ubell Byfforal ¢ A (i K
number of buildings.

2Intensity figures have been calculated based on per unit net lettable floor area instead of the previously used jget flovl lasesa.

3Water use and waste intensities include water use and waste disposed of by CDL Corporate Office.

4Determined by the year of completion or acquisition of the asset.

5Waste intensity figures are for incinerated waste from our project sites.
SInterimtard5Ga | NB aSi SOSNE FASS &8SIFENBR G2 G
7.FAa8SR 2y GKS ftATSOedtS 2F /5[ Qa LINR2SOi
project ha been awarded.

8 Major and Minor Injury Rates (IR) will replace Accident Frequency Rate (AFR) as industry AFR figures are no lonigethmibisiistdy of
Manpower (MOM)Major and Minor IR refer to the number of major and minor workplace injerd90,000 persons employed, respectively.
Definitions of major and minor injuries can be found bna Q& &S0 a A (i S
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WORLD ! CDL Wins Most Sustainable
FINANCE | peg| Estate Company in
RS 2020 World Finance Awards

MOST SUSTAINABLE COMPANY IN

2020 3JULY 2026 CDlwas namedhe Most Sustainable Company in the Real Estate
Industry by World Finangeas part ofthe Y I 3| T Su¢t8r@kility Awards
CITY DEVELOPMENTS LIMITED 2020 The award recognisesur longstanding commitment to strategiESG

) integration for over 25 years.

/ 5 [ plerdeeringsustainability practices and advocaesre key considerations ihé World Finand@ jidging panel

This included being the first readtate company in Singapore to set a carbon emissions intensity reduction goal, verifiec
by the Science Based Targetsidtive and the first Singaporean company to issue a green bond. The panel alsc
recognisedur efforts to further social investment in accelerating climate action.

The building and construction sectors together account for 39 percent of eregafyd cabon dioxide emissions every
year. CDL recognises that the construction industry plays a crucial role in support of the Paris Agreement on clim
change and the UN SDGs. With finance becoming a key enabler for climate action and innovatiircadiue to

drive sustainable practicds createlongterm valuefor our business, the environment and all our stakeholders
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https://www.mom.gov.sg/faq/wsh-act/what-are-major-injuries-and-minor-injuries
https://www.worldfinance.com/awards/sustainability-awards-2020
https://www.worldfinance.com/awards/sustainability-awards-2020
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KeepingOur Building Users Safe from COMMD

+

CDLobserves high compliance witeafe management measures and standaydsing
above and beyondn upkeeping stricthygienestandardsand safe distancing measures

-

STAY SAFEMWITH
CITY DEVEIOPMENTS LIMITED /4
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including oursubsidiaries (Le r@ve and City Serviced

25 UNEZ2020 ¢ As Singaporentersthe postcircuit Offices). At the time of publication dl SMM

breaker period and transitions ta three-phased requirementshave beenmplemented

approach to gradually reopen its economy

environmentalsanitationand effective safe distancing This is in accordanedth the requirements stipulated

measures haveever been moreriticalin prevening by the Ministry of Manpower, the National Trades

andcontrolingthe transmission of COVAID. Union Congress, and the Singapore National
Employers FederatioRanging fromvork-from-home

Since the start of Phas®ne on 2 June202Q CDL

{dzaGlFAylroAfAdleQa 9y @A NRY Yafshgements o deisdoal hygigne {priacticBs &hese 9

team has been conducting daily compliance checks on measures aim to minimise the risk widespread re

the Safe Management Measures (SMM) across all our emergence of COVAI® in the community.

managed propertiesThe 13 properties are: Republic

Plaza, City House, City Square Mall, Palais Renaissanc&sSingaporeenteredPhaseTwoon 18 Jun&02Q, 2359

YAY3AQa / SyiNBI Cdz2A - SNER kEhrstnatign@iNe rastrictiolzbverd prog@ssielpis&l>s /| S

Mall and Office Tower, Tampines Concourse, Tagore 23Multiple segments ahe entire economyncludingretail

City Industrial Building, Cideco Industrial Complex shops came back intbusinessDiningin at F&B outlets

5


https://youtu.be/LXVacyzraG4

wereallowed,drawing noticeablynore patronsat CDIQ & For example,Fuji Xerox Towerdas sectioned off

premises With bigger crowds at our commercial alternate taps andurinalsin its toiletsto create more
properties, itremains paramount that SMMasre still distancebetween userswhile Palais Renaissaneed
stringently observed. Aside from conducting daily King@ Centrehave investedin specialface scanning
compliance checkswe haveremained proactive in equipmentthat monitor the temperatures ahdividuals
implementing and enforcingSMMs across our and willnotify them if they are not wearing masks.
developments. Some SMM practices at CDL Buildings
include: Said Poh Wei Shin, Senior Managemt CDL
w Appointing a Safe Management Officer for Swii Ay I 6 A £ A ¥ Er@d ourddhily chécisslew’
each property have observed high levels @mplianceacross ourl3
w Mandating the SafeEntry log infout process for properties and are confident that CDL buildings will
entering and exiting premises continuemeetingtheseSMMsto ensure the health and

w Temperature monitoring for all staff, visitors, sk FSG& 2F 2dzNJ GAaAG2NRZ GSy
and vendors
w Increasing frequency of cleaning and Moving forwardCDLwill step up on exploring solutions

disinfection on high touchpoints areas to upkeep the cleanliness and hygiene standards beyond
w Installing hand sanitisers in common areas, the pandemic.Depending on the situation and the
such as lift lobbies and reception areas {AYy3IlILR2NBE D2JSNYYSyidQa NAa

w Applying safe distancing labels to common continue to be eased gradually until a new normal is
areas to ensure safe distancing of at least 1Im reached in Phase Threklowever, ti is onlythrough
collective effors of the people that will Singapore
Further, CDEmanaged buildings haveimplemented emerge from his pandemic safe stronger, and more
additional measures that gabove and beyond SMMs. united than beforew

- § 4
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City Square Mall

Republic Plaza 2 ST TR [ crox Towerd
From safe distancing markers the lift lobby of Fuji Xerox Towers to signboards at Republic Plaza reminding {tgssersroper hygiene
measuresCDL fully complies with ti&afe Management Measures to ensure the health and safety blidding users




(DLCelebrates World Environment Day 2020

In partnership withthe National Library BoardCDLlorganiseda @ ¢ N5 S | 2 dza S Q:
Storytelling Contestand produceda commemorative videdor World Environment Day
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1 am small but J can make a difference! We're polluting the Earth!

Three-yearold Nathaniel Endgft) and fve-yearold Ishani Shanmugamight) passionately telling theé@co storiesn their

video submissian They were featured mvideoproduced by CDiG, A G f SR &2 § ({2200 R3dzNI Tt £ 2! dy

5 JUNE2020¢ To celebrateWorld Environment Day  apply in their video submissior®ver 300 participants
(WED)this year CDL and the National Library Board attended the live webinar.

(NLB) jointly organisede ¢ NBS | 2dzasSoa 9O fUBNPUSEEAND & oiimcoes o
Contestfor children aged 3 to 1Zhiswasin line with P y

GKAa 8SKNRA 295 GKSYS acPYns Uiy IAmasia) fririgsecgegtiopol ;. o
K2Yh 38 G2 GKS oF NIKQa yI G ieremuessyesyb af\?rég G559 ij 0% s

. . eco champions showcasing their zest in pfotecting the
importance of caring for nature.

Earth

The inaugural contest with four different categories
aimed to promote family bonding through storytelling
during the circuit breaker period, as well as to
encourage young eco champions and their families to
develop their love fonature and to take action to
protect the planet.

On 5 June, the winners wengnveiled on our CDL
Sustainability website and social media platforms. Our
heartiest ongratulations to Cayden Chong (Preschool),
Jensen Si (Lower Primary), Nafeesah Hadi (Upper
Primary), and Team Teng Earth Avengers (Family) for
clinching the top position itheir respective categoriés

The esteemedpanel of judgedor the contesthailed Their winning entries can be viewedre.

from diverse industries They were: Ms Raneetha
Rajaratnam fronNLB Dr Audrey Chia fromational
University of Singapor®usiness School; Ms Kamini
Ramachandran from MoonShadow Stories and The
Storytelling Centre Limited; Ms Rachel Kelly from
SngaporePressHoldingsRadio; and Ms Esther An from  Produced by CDL aAtig Qing Sheng, GDIEGeneration
CDL. 2019 winner and awardinning filmmakerthe videdhas
been shared[and viewed over XXX timesh CDL
{daGlrAylroAtAleQa 6So0aArisS |

The best entries and a selection of passionate
submissions from the contest were used deate a
ALISOAL T @ve RSRourPhuriefVSidRs of our
Children.

To help participantperform better inthe contestCDL
and NLB alsorgarised Storytime@My Tree Housa
live storytelling demonstration It featured NLB Through these WED initiativese hope that the world
Librarian (Early Literardr [ AY {ASdz t AyZ ¢2¢ 6 KB b 2aMoudHahdtaRONIDK &  f
most experienced librarians and outstanding create a sustainable world for the current and future
storytellers In theinteractivevirtual sessin, Mr Lim generationsw

conducted a live storytelling demonstration and

covered useful storytelling tiger the audience to



https://youtu.be/Xy4MOidyz1Q
http://cdlsustainability.com/sdg-stakeholder-partnerships/my-tree-house/eco-storytelling-contest/
https://youtu.be/p1U8k4yjAU8
https://youtu.be/p1U8k4yjAU8

Expanding R@2 O Oé EBGTRoughb [ Q&
Leadership to a Global Audience

Amidstthe global crisis CDLremains steadfasin advocating sustainability best practices
virtually on an international scale

CDL Chief SustainabilityF ¥ A OSNJ ada 9aidKSNJ !y 606 2 Bcohds, LodRseadd SMKEKPX (i 6 K $
A Kl NBR {décad@sustainabiity journey as a strong business case for strategic ESG integration, especially for
corporates recovering from thgandemic.

25 UNE2020 ¢ With the COVIEL9 pandemic as a  to discuss the ways which thepandemic intersects with
global disruptor, the world has been sent into a crisis sustainability, as well as the global climate, health, social
mode. Howeverpressing environmental issues and the and economic challenges that have surfaced from the
need for immediate climate action should not be crisis.
overlooked. In these unprecedented times, CDL has
remained steadfast in advocating sustainability best InaglobalLdr y St G f1 GAGE SR a. 2y
practices, continuing our active participation and Ms An shared that ESG and climate indices artbfoave
contribution © thought leadership events on a virtual, outperformed over the last five months during the global
international scale. market downturn. She explained how ESG integration
builds strong business resilience and empowers
In Q22020 (April to Jung CDL Chief Sustainability companies to build back better
Officer Ms Esther Aspokeat close to 2Wvirtual events
covering a myriad of topics, includingtrategic As the world adapts to the new norinaustainability
sustainableand SDG integration, green building and integration and climatéocussed strategies will be key in
future cities sustainability reportingeSG investing and  determining the success of corporates. Companies with
green financing For the full list of speaking strong ESG performanceme expected to be more
engagements, please referpagel8. resilient and better positioned taecover strongr from
the downturn in therace to futureprooftheir businesses
The shift to online platforms has redefined hinvught to co-existwith and contain the impact c€OVIEL9 and
leadership and best ESG practices can be shdatkd possiblehealth challenges in the future
global audience. Further, thesgents have expanded
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CDLSurpassesoal of Plantind,000 Trees in Asia

Over 2700 photos received iran internal staff initiative, where CDIplanted a tree for every twonature-related photos submitted.

5JUNR020cL Yy OSt SOoNI GAZ2Y 2F 22NI R 9y JA N yindéhysia (BukitBarisan Selaian Mafondl PadzyinQLKEgpBEng)ii & thedPhilippine

¢CK2dzal yR ¢NBSa F2NJ 2 2NI R t®OpadbidReeYos vy (i (SadaryaniramdT ambobd Bagsjakd bamb@b3orests in Mindanao).

every two photos submittetly staff from CDL anolr subsidiarieshased on the

22NIR 9YDBANRBYYSY(d 5@ wnun GKSYS dac¢ A YHere @arahd20oviniingzdbidiibutions we have receive@ongratulations to aiur
winners! These photos reflect our collective aspirations and efforts towards

Theresponse to the initiativevas overwhelminglyositive having received grand environmental protection and a leearbon economyThank you teur colleagues

total of 2,760photo submissiondgn four weeks With these submissions, CDL for your contributiors towards acleaner andyreener planégtw

workedwith non-profit organisatiorOne Tree Planted to plant ove380trees in

[tQall about finding the calm
in the chaokLocation: Kyoto,

Tequila Sunrise | Location
Punggol Waterway Park,
Singaporég Credit: Malva
Koon City Serviced Office

Japan | Credit: Amanda Lin,
CBM Pte Ltd, Admin




Into the unknowr]
LocationMacRitchie
Reservoir, Singapofe
Credit:Sandar Htike
CDL, AMDffice

Madonna andChild |
Location: Thomson Nature b
Park, Singapore| Credit: < m p-ay —a 2T s Sunset AppreciatigrLocation:Punggal Singapore| CreditCatherine Rivas
Rachel Lim, CDL, Innovatiof "=~ * v _ CBM Pte Ltd, Control Centre
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vvnere your winaow 10 nNature Degamnocaton: seljing, Lnina |
Credit:April ChiangCDL, PSales & Marketing

Vitamin Sea| Location: St.
John Island, Singapore |
Credit:Thu HangCBM Pte
Ltd, Environmental

You are the light ahe
world| Location:

China| Credit: Lee Lai
Siong, CDL, PProjects
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